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Il hhe R & D pelaa'mafunonbhbmoas driving (expansion of sys

of the target i ssues in tiPeoBPavggi@mP) Snornatobnt e
goal s is to securecanset remoibniechdl t p offat i akefiac soci ety i
|l ead high quality I|lives.

I n this survey, wiittg tcdme idnam odifor fdemrmglea t hat can be
constrainedt peppbee of mhodd,] sshesyvathruaddsdsn sugeaimed pe
are organi maesd,araendexiadne nedThndughvadtuatiee. survey, we
concept of inclusive design and ardrmaédaneedangedi pt
concerned at eaechplsatnangien gf rsotnagteh t o the formulation o
I n FY2020, we conductemnstsehieced ompensonrtaypes, Dbehav
constrained person interviews to-coarst raamleddhiprevial s e
idea hearing and i de at usdtyu doyf wnoarykss htoop sr,e aalnidzes i deas.
Traffic constrained person types arevibsiod, wtehade np a
cah di stinguish voi ce edveean whetohe lahme ahre anrg etad dsomeitae d i :
remai ni ng edkhbeicltirtiyc wheel chair ugpepresr, |ciambe h/a ndri tclapie
di sablednpebpeetual l y (dincsdbidecacgpeemice of devel opmen

sotl er users, and el derly people.

As a result of behavior obsecrovnasttiroani naendd pienotpelreei eiws
use of buses has #twafsfiimueaed people: "a valuable f oc
wortlrdat expands the range of activities". I n additio
a total of 15 issues were derived, such as "I can't
to pay the fare", ahd spacte"difficult to grasp t

As easult of examitrhiengs otlhue iiochea ooft hese 15 probl ems a

to put the idea into shape, the bus remodel i-th@gu o r k
fixinglaefhawh dwchrecealt"i ng pa wine &tk y'geo ulctht t ons t hat are e:
t he dar k, di splay of the nexTostht pahebn&&®i, ngyambmb
t

hat does not involve bus modi fi cattihen rweaskon "fcoorl osrt
"Handrails on both sides of the automatic slope" "R
"Lower position of the outside display of the bus"
"indicatiom tod bhwmdg ecdrtiivers and other passengers” wit
I n addition, in order to use it as referencreafifnfco
constraineadhdpaeomlsea derinffredeaasevaprioei ded in Japa
organi zed by scenes such as when getting on and off
ministerial ordi nances, certification standards, gu
phase of SI P), etc. sameé i @dalfr gariqued einemtos,escertific
requi rement s, i ssues, policies |/ goals, considerati
I n 2021, we -wbhbtaaknedapéople to test drive and eX
abowmwmeans and evaluate them. Develop a draft guidel

feedback obtained.
I #2021, we wi-tdonatskaitmead fpeopl e to test drive and
the above means and eval afat eguiheéenl. i Devedoepd aon t he
feedback obtained.
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