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3. EXEMW

Title: Strategic Innovation Promotion Program (SIP)

Automated Driving (expansion of system and service)

Study on Assessment and Strategy of Promotion for Social and User Acceptance

(FY2019-FY2022) FY2020 Annual Report (the second periodic report)

1. The contents of research and outcome

- The questionnaire survey throughout Japan about the subject (annually)

- Examination of KPI/KGI about social acceptance of the Automated Driving

- Research of the changes in consumer awareness and behavior

- Investigation for needed action, method and direction to make the social

acceptance

Research through the following process (1)-(5):

(1) Setting of the factors of which compose the social acceptance for the Automated
Driving

- Lifestyle changes

- Learning

- Cost

- Uniqueness of risk/Technology limitation

(2) Suggestion of needed process and evaluation method for KPI/KGI

- Organizing effective approaches for social acceptance based on the research in
2020

- Making the approaches 10-step process

- An evaluation method is already proposed, under consideration

(3) Set the questions that make up each factor and conducted questionnaire survey
- Objects (the result of age 18-69 is used for main analysis)

METI and MLIT: 24,583 residents in Japan (Male and Female, Age 18-79)

SIP: 12,392 residents in Japan (Male and Female, Age 18-79)

- Time: January 2021 (METI and MLIT: 16-18 Jan., SIP: 16-24 Jan. )

- Means: Internet Survey (Cross-Marketing Inc.)

(4)Analyze the trend of social acceptance related to KPI/KGI




- Counting total points which consist of each factor in the same process as former

year.

(5) Strategy Proposal and dispatch of Information
- Make a concrete strategy based on a result and continue the investigation by the
same question to understand change of consumer’s attitude

- Continue to make presentations, lectures, writing etc.

2. Outcome (FY2020)
We could confirm that the social acceptance of automated driving is forming little
by little. While interest and awareness are increasing, the actual utilization is not

so increasing. Need to make effective and various strategies.
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