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3. EXEMW

Title: Strategic Innovation Promotion Program (SIP)

Automated Driving (expansion of system and service)

Study on Assessment and Strategy of Promotion for Social and User Acceptance

(FY2019-FY2022) FY2021 Annual Report (the third periodic report)

1. The contents of research and outcome

- The questionnaire survey throughout Japan about the subject (annually)

- Examination of KPI/KGI about social acceptance of the Automated Driving

- Research of the changes in consumer awareness and behavior

- Investigation for needed action, method and direction to make the social

acceptance

(1) Follow-up and analysis of the factors that constitute social acceptability

- The four factors that make up social acceptability (Lifestyle changes, Learning,
Cost, Uniqueness of risk /Technology limitation*1) were analyzed in the January
2020 survey (the second Automobile and Automated Driving Survey) and the January
2021 survey (the third Automobile and Automated Driving Survey).

- The analysis and follow-up of the January 2022 survey (4th Questionnaire on
Automobile and Automated Driving) will be conducted as a project in FY2022. The

project will be completed in the near future.

*1

Based on the second questionnaire survey on automobiles and automated driving, and in collaboration
with the Cabinet Office's SIP Working Group, the acceptability factors were organized as follows.
Lifestyle change: Whether people accept or not that their lifestyles will change as a result of the social
implementation of automated driving.

Learning: Whether people accept or not that various types of learning will be required for social
implementation of automated driving.

Cost: Whether the public and private sectors are willing to bear the cost of realizing and implementing
an automated driving society or not.

Uniqueness and Technical limitation: Whether the unique characteristics, risks, and technical

limitations of automated driving are acceptable or not.

(2) Suggestion of needed process and evaluation method for KPI/KGI




- Organizing effective approaches for social acceptance based on the research in
2020
- Making the approaches 10-step process

- An evaluation method is already proposed, under consideration

(3) Set the questions that make up each factor and conducted questionnaire survey

2. Outcome (FY2021)

The results obtained in the above have been reported at SIP promotion committee
meetings, compiled into interim results reports, and disseminated in both Japanese
and English. The specific destinations are attached as materials at the end of this
report.

We are also promoting collaboration with other SIP project contractors, such as the
University of Tokyo and the University of Tsukuba, to provide and share survey

items and results for further development.
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