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4. EXEH

Title: Cross-ministerial Strategic Innovation Promotion Program (SIP)
Automated Driving for Universal Services
Study on Assessment and Strategy of Promotion for Social and User Acceptance

(FY2019-FY2022) FY2022 Annual Report (the final periodic report)

1. The contents of research and outcome

-The questionnaire survey throughout Japan about the subject (annually)
-Examination of KPI/KGI about social acceptance of the Automated Driving
-Research of the changes in consumer awareness and behavior

-Investigation for needed action, method and direction to make the social acceptance
-Generalized for use in studying the process of fostering social acceptance in each

region.

(1) Conducting a Survey on Automobiles and Automated Driving

-This survey was started as a project of METI and MLIT from the 2019 (FY2018)
survey.

-Data on changes in consumer behavior and awareness were collected annually.
-The 2021 and 2021 survey were conducted as joint surveys by METI, MLIT, and the
Cabinet Office’s SIP.

(2) Follow-up and analysis of the factors that constitute social acceptability

Four factors (life change, learning, cost, uniqueness/technological limitation*1)
that constitute social acceptance were set. We compared them over time and followed
up on their transition. We also analyzed which people have high/low acceptance.
*1
Based on the second questionnaire survey on automobiles and automated driving, and in collaboration
with the Cabinet Office's SIP Working Group, the acceptability factors were organized as follows.
Lifestyle change: Whether or not people will accept that their lifestyles will change as a result of the
social implementation of automated driving.
Learning: Whether or not people accept that various types of learning will be required for social
implementation of automated driving.
Cost: Whether or not the public and private sectors are willing to bear the cost of realizing and

implementing an automated driving society.




Uniqueness and Technical limitation: Whether or not the unique characteristics, risks, and technical

limitations of automated driving are acceptable.

(3) Proposal on the process and evaluation methods necessary for the development
of KPI/KGI evaluation indicators

-Based on the questionnaire survey, the approach that should be taken to foster social
acceptance of automated driving was summarized as 10 steps. Specific evaluation
methods and points of focus for project implementation were also proposed.

-In FY2022, we summarized the results of these surveys and compiled them as the
final outcome of the second phase of the SIP. In addition, we generalized the process
for fostering social acceptance of automated driving in each region in preparation

for the continuation of METI projects and other initiatives in FY2023 and beyond.

2. Outcome (FY2022)

These data and findings were reported at SIP promotion committee meetings and
compiled into the Mid-term results reports (mainly on owner cars) and the Final
results reports (mainly on service cars), which were published in Japanese and
English.

In addition, about 50 lectures were given and nearly 50 reports, papers,
contributions, and columns were published.

Furthermore, we promoted collaboration with other SIP project contractors, such
as the University of Tokyo and the University of Tsukuba, and provided and shared

survey items and results for further development.
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